The information contained in your
credit report can have a major
influence over many parts of your
life, including your insurance rates.

That is why Colorado passed stringent
consumer safeguards in 2004 to help
protect consumers and insurers’ use
of credit.

This brochure answers common
questions about credit information
and how it relates to personal
insurance, and explains the
safeguards in place to protect
consumers like you. As a consumer,
it is wise to speak with your agent
and/or insurer about how your
insurer uses credit information.

If you are not satisfied, you are
encouraged to shop around for a
different insurer that better meets
your needs.

The information contained in this brochure is
meant to serve as a general guideline only.

If you have any questions about your policy,
please contact the Colorado Division of
Insurance, your insurer or your agent directly.
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Where can | find more information?

Colorado Division of Insurance (DOI)
www.dora.state.co.us/insurance/

The DOI protects consumers and regulates
the insurance industry. Call 800-930-3745
or 303-894-7490.

Federal Trade Commission (FTC)

www.ftc.gov

Visit the FTC's website for information on credit
and your rights under the Fair Credit Reporting Act
(FCRA) and the Fair and Accurate Credit
Transactions Act (FACT Act), or call 202-326-2222.

Rocky Mountain Insurance Information Assoc. (RMIIA)
www.rmiia.org

RMIIA is a coalition of organizations and companies
committed to educating and informing consumers
on Colorado auto, homeowner and business
insurance topics.

To request a free credit report from Equifax,
Experian, or TransUnion, call 1-877-322-8228
or visit www.annualcreditreport.com.

Other helpful websites containing insight about
credit information:

American Insurance Association (AlA)
www.aiadc.org

Property Casualty Insurers Assoc. of America (PCl)
www.pciaa.net

Professional Independent Insurance Agents
of Colorado (PIIAC)and Trusted Choice
www.piiac.com

Fair Isaac Corporation
www.fairisaac.com

ChoicePoint
www.choicepoint.com
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Have you ever

applied for
aloan or

a credit card?

Rented an
apartment
or obtained

utility service?

If so, you know

your credit
history is

very important.



F RE QUENTLY A S K ED

Q U E STI ONS

m How can the use of credit information help companies offer coverage to more people?

A: The use of credit-based insurance scores is a critical, and highly predictive, component to the underwriting and
rating process. Companies have reported that they are now able to accept some customers who would have
otherwise been denied coverage using only more traditional underwriting criteria. Companies can now offer
insurance products to customers at prices that more fairly and accurately reflect their level of risk.

m Do insurance companies deny or cancel coverage for persons solely because of bad credit?

A: No. Creditis one of many factors used to determine a person’s rate. Persons who pose a higher risk may receive a
higher rate. Companies also recognize that people have control over their credit and, over time, can improve it. After a
policy has been in effect for a certain amount of time, some companies may reorder credit information on the customer
that may have a positive effect on their rate. In fact, Colorado has strong protections for people who can prove

they are victims of identity theft or who may have their credit adversly impacted by divorce.

m Can my credit-based insurance score help me save money on my insurance?

A: Yes. Credit-based insurance scores allow insurers to charge lower premiums to customers who are better risks.
In fact, insurance companies report that on average, two-thirds of their customers have lower premiums due to a
good insurance score. For most people, a better insurance score, combined with a good driving record, helps them
qualify for a better rate.

m Is credit information the only factor used to determine my insurance premium?

A: No. Other factors that may be used are prior insurance, age, driving record, marital status, vehicle type and age,
where the vehicle is garaged, proximity of your home to a firehouse, and the number of cars on a policy, just to name a few.

m How do insurers deal with errors in credit reports?

A: Consumers have many rights under Colorado and federal law relating to their credit report. If you have been denied
insurance or had a premium increase because of credit information and you believe an item on your credit report is
inaccurate, you may notify the credit bureau(s) to re-verify the information. After the investigation is complete, the
insurer will typically order your credit report and re-compute the premium.

m How are Coloradans protected by this law?

A: Colorado enacted stringent consumer protections with regard to the use of credit information, including:
* Insurers cannot deny, cancel or fail to renew coverage based only on credit information.

* Insurers cannot use income, gender, address, U.S. postal zip code, ethnic group, religion, marital staus or
nationality of the consumer as a factor when determining a credit-based insurance score.

« Insurers cannot take an action that results in an adverse effect against a consumer solely because the consumer
does not have a credit card account.

* Insurers are prohibited from considering an absence of credit information or an inability to determine credit
information in underwriting or rating a policy, except under certain circumstances.

* Insurers cannot take an adverse action against a consumer based on credit information unless an insurer obtains
and uses a credit report issued or an insurance score calculated within 90 days from the date the policy is first
written or renewal is issued.

» Insurers cannot use credit information adversely impacted by the dissolution of a marriage, or the credit information
of a former spouse as negative factors when determining an insurance score.

« Insurers must correct rates for any errors identified through the FCRA dispute resolution process, just like most vendors.

* Insurers must notify consumers in advance that their credit report will be ordered. The insurer is required to provide
an explanation of the significant characteristics that impact the development of a credit score upon request or may
place this information on the initial disclosure form.

* If an insurer takes an adverse action by denying, canceling, increasing a consumer's premium, or decreasing a
consumer's coverage or amount of insurance based on the consumer's credit information, the insurer must provide
the consumer with a phone number for their consumer reporting agency and notify the consumers of their right to a
free copy of their credit report.

* Insurers cannot use non-consumer initiated or insurance inquiries as a negative factor when determining an
insurance-based credit score.

* Insurers cannot consider collection accounts with a medical industry code when determining an insurance-based
credit score.

« Insurers must file their "credit model" — method for determining their insurance-based credit score — in advance
with the Colorado Division of Insurance.




